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Abstract

The theory of transaction costs, developed by Ronald Coase,
addresses the expenses organizations incur when outsourcing
services or engaging in market-based transactions. This study
reviewed 158 scholarly publications from 18 countries to analyze
how healthcare sector organizations understand and apply
transaction cost theory within their organizational processes
and structures through the lens of existing literature. The
review identifies the principal categories and criteria associated
with transaction costs and their influence on decision-making
processes. A systematic search was carried out using databases
such as Scielo, EBSCOhost, and OCEANO Digital, in addition to
Google Scholar, employing Boolean search equations. The studies
were classified according to database source, document type, and
language, resulting in the identification of four categories, two
criteria, and eight subcategories. Following an in-depth literature
analysis, the study highlights that organizations often modify
their structures and processes, frequently adopting strategies such
as vertical integration or outsourcing, as mechanisms to reduce
transaction costs. Despite the widespread theoretical application
of transaction cost economics, the findings reveal a notable scarcity
of documented implementation within healthcare organizations.
This evidences a gap in empirical research specific to the health
sector. Furthermore, the study underscores the need to develop
tailored tools to mitigate uncertainty in managerial decision-
making, enabling a more effective and context-sensitive application
of transaction cost theory in organizational practices.

Keywords: Transactional cost theory; transaction economics;
outsourcing; health economics and organization; efficiency in the
health sector.

Resumen

La teoria de los costos de transaccién, desarrollada por Ronald
Coase, aborda los gastos que enfrentan las organizaciones al
subcontratar servicios o realizar transacciones en el mercado.
Esta investigacion revis6 158 publicaciones de 18 paises para
analizar, desde la literatura, como las organizaciones del sector
salud comprenden y aplican la teoria de los costos de transaccion
en sus procesos y estructuras organizacionales. Se identifica
las principales categorias y criterios asociados a los costos de
transaccién y su impacto en la toma de decisiones. Se realizé una
btsqueda en bases de datos como Scielo, EBSCOhost y OCEANO
Digital, ademéas de Google Académico, utilizando ecuaciones de
busqueda con términos booleanos. Los estudios fueron clasificados
segun su base de datos, tipo de documento e idioma, identificando
4 categorias, 2 criterios y 8 subcategorias. Después de analizar la
bibliografia, se identificaron las principales categorias y criterios
relacionados con la teoria de costos de transaccién. Se observo que las
organizaciones ajustan sus procesos y estructuras, adoptando con
frecuencia estrategias como la integracién vertical o el outsourcing
para reducir estos costos. No obstante, se evidencia la casi nula
demostracién de estos procesos por parte de las organizaciones
del sector salud. Aunque la teoria es ampliamente aplicada, existe
una carencia de estudios que analicen su implementacién en el
sector salud. Ademads, se destaca la importancia de desarrollar
herramientas especificas que permitan disminuir la incertidumbre
en la toma de decisiones, facilitando asi una mejor aplicacién de
esta teoria en los procesos organizacionales.

Palabras clave: Teoria de costos transaccionales; economia de la
transaccién; subcontratacion; economia y organizaciéon de la salud;
eficiencia en el sector salud.

© The author; licensee Universidad de la Costa - CUC.
Econémicas CUC vol. 46 no. 1, pp. e116041. January - June, 2025
Barranquilla. ISSN 0120-3932 Impreso, ISSN 2382-3860 On line

goee


https://doi.org/10.17981/econcuc.Econ.6041
mailto:dsgarcia4@fucsalud.edu.co
mailto:cacamacho%40fucsalud.edu.co%20?subject=
mailto:amleon3%40fucsalud.edu.co%20?subject=
https://doi.org/10.17981/econcuc.Econ.6041
https://doi.org/10.17981/econcuc.Econ.6041
mailto:dsgarcia4%40fucsalud.edu.co?subject=
https://orcid.org/0000-0003-2213-4766
https://orcid.org/0009-0008-4101-7649
https://orcid.org/0000-0002-7246-3755

TRANSACTION COSTS IN THE HEALTH SECTOR: AN ANALYSIS FROM THE LITERATURE

INTRODUCTION

Companies have recognized the importance of implementing new strategies
to improve production processes, which are fundamental to their raison d’étre. A
clear example of these strategies is the transaction cost theory proposed by Ronald
Coase, first presented in 1937, which mentions the costs associated with carrying
out a transaction (Coase, 1937). Over the years, this theory has evolved, as pointed
out by Allen (2006), who emphasizes that it has matured both in its empirical
implementation and in acquiring new knowledge that complements and enriches
1t, which can change its nature, influenced by the experiences of organizations.

This theoretical approach, coupled with the immersion of technologies, social
networks, and changes in organizational processes, has transformed companies in
various sectors, such as teleworking, independent companies, and multinationals.
Although the systematization of organizations has advanced, many are not fully
prepared to implement these methodological changes. Outsourcing services has
become a key strategy in this context, forcing organizations to consider the additional
costs of transactions. (Chavas & Mechemache, 2006)

In exploring the economic sectors where transaction cost theory can be
implemented, it is important to highlight the scarce documentation onits application
in the health sector. The publications reviewed show a lack of attention to recording
and analyzing how health sector organizations implement this theory. As Adler
(1998, cited by Lavarello, 2004) mentioned, organizations face a “war” when deciding
between performing internally or purchasing certain services, a central dilemma in
transaction cost theory.

Although transaction cost theory is widely applied in various organizations, it has
received little attention regarding its implementation methods. This has resulted
in a lack of evidence on how this theory is measured in its various stages (pre-,
during, and post-implementation). This situation highlights the need to investigate
whether there are matrices or tools to measure and evaluate these organizational
costs. (Fernandez-Florez, 1994)

In the health sector, managerial uncertainty in decision making and the high
flow of transactions related to this theory highlight the scarce documentation and
valuation of information on transaction costs. Moreover, this information is not
projected as a valuable tool for creating managerial instruments that minimize
the impacts of transactional decisions (Gorbaneff et al., 2011). Therefore, it is
essential to review the existing literature on transaction costs and their relevance
in organizational, economic, and social processes. (Herranz-Martin, 2020)

In the present study, the analysis is not limited to a single productive sector, but
compares various sectors, paying special attention to the health sector (Whitby,
1994). The methodology was based on a detailed review of the literature, classified
in a database, to analyze the publications found. The categories and subcategories
1dentified allow describing the contents related to the definition and application
of the transaction cost theory, in order to analyze, from the literature, how health
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sector organizations understand and apply the transaction cost theory in their
organizational processes and structures (Quintero Salgado & Garzon, 2021).

Finally, this paper analyzes the literature reviewed, including a contextualization
of the transaction cost theory and its evolution in organizational analysis, focusing
primarily on the health sector. This is followed by a description of the methodology
used in the review, the results obtained, and the analysis of the main findings.
Then, the categories are discussed, emphasizing the health field and pointing
out the gaps and challenges when implementing this theory. We close with some
recommendations for future research on this topic.

LITERATURE REVIEW

Ronald Coase formulated the transaction cost theory (TCT) in 1937, which
Williamson O. E further developed in 1996. This theory focuses on analyzing and
minimizing the costs associated with negotiation, contracting, and compliance
processes between economic parties. It has evolved from a basic theoretical
framework to its practical implementation in various productive sectors and critical
analysis in organizational contexts.

Between 1990 and 2022, TCT was progressively adopted by organizations seeking
to optimize their internal processes and reduce the uncertainty inherent in business
transactions. Geyskens et al. (2006) emphasize that although organizations initially
adopted theoretical models, they adapted the theory to their specific contexts over
time, making identifying risks and developing mitigation strategies possible.

Other studies, such as Standifird & Weinstein (2007), highlight that TCT is not
limited to a single sector, but can be applied transversally in various industries.
They identify three types of transaction costs: search, negotiation, and monitoring
costs, which serve as a basis for organizations to implement the theory efficiently.
However, a key challenge in the application of TCT is managerial uncertainty. Joshi
& Stump (1999) point out that, despite advances in theoretical understanding,
decision making still presents risks when the costs associated with each transaction
are not fully understood. Therefore, it is necessary to create risk measurement and
assessment tools to mitigate this uncertainty.

Marin-Idarraga (2012) points out that many organizations implement TCT
1implicitly, without recording or analyzing the results of its application in financial
and operational terms. Companies must adopt a more systematic and explicit
approach when applying the theory to address this challenge. It is recommended
that organizations develop standardized models for their implementation, especially
in sectors such as healthcare, where their application could optimize outsourcing
and improve management decision-making. It would also benefit organizations to
share their experiences in implementing TCT, allowing the development of a more
accurate measurement tool to reduce uncertainty and improve decision-making.
(Roberts & Greenwood, 1997; Davidson & Martin, 1995)
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METHODOLOGY

For this study, a literature review was conducted involving an in-depth analysis
of selected articles organized in a document review matrix. This matrix was built
using a measurement-based methodology and included the following elements: 1.
Article title, 2. Year of publication, 3. Country, 4. Language, 5. Document type, 6.
Authors, 7. Journal name, 8. Abstract, 9. Highlights/insights, 10. Relevant figures
or tables, 11. Key ideas from the review, 12. Notable authors for analysis, and 13.
References

Eligibility criteria
In the literature review, a search strategy was implemented in databases
such as Scielo, EBSCOhost, OCEANO Digital and meta search engines such as
Google Scholar, implementing the use of Boolean terms such as “AND” and “OR”
for the construction of the search equations; a summary of the main bibliographic
characteristics used in the literature search is described as a summary. (See Figure
1)
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Figure 1. Search strategy
Source: Authors’ construction

Search equations
Table 1 shows the keyword combinations you used to search for articles in
academic databases. These combinations are known as search equations and are
constructed using key terms linked by Boolean connectors such as AND (and), OR
(or), to broaden or narrow the results.
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Table 1.

Search equations used in the literature review

N° Search Equation Key Term Combination

Transaction cost theory OR transaction costs AND health
Y Theory + health + efficiency/

1 sector OR healthcare AND efficiency OR organizational . .
organizational performance
performance
9 Economics of transaction OR transaction cost economics Transaction economics + health
AND health systems OR health organizations systems/organizations
3 Outsourcing AND transaction costs AND healthcare Outsourcing + transaction costs +
services OR health sector health services

Source: Authors’ elaboration

Inclusion and exclusion criteria
Table 2 clearly organizes the inclusion and exclusion criteria defined to carry out
the research.

Table 2.

Inclusion and exclusion criteria

Categoria Criterios

Publications from the last 33 years on transaction costs.
. o Publications in English and Spanish, with international context.
Inclusion Criteria . ) ) .. .
Studies with the theoretical description of the transaction cost theory.
Studies describing theory implementation processes.
Publications without open access or difficult to view.
Publications in languages other than English and Spanish.
Exclusion Criteria Publications that deal with outsourcing but do not apply the theory.
Publications outside of databases or meta search engines.

Studies containing only one of the key search terms.
Source: Authors’ elaboration

Using georeferencing, Table 3 describes the classification of the documents
studied, considering the following criteria: a) Year of publication, b) Language, c)
Country. A total of 158 articles or publications were analyzed as a result of the
search.

Table 3.
Classification of documents studied by year of publication, country, and language.
Year of publication Language Country Total documents
1990 English England 1
1991 English USA 1
1992 -- -- -
1993 -- -- -
1994 Spanish Spain 1
. England 3
1995 English
USA 9
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1996

1997
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2000

2001

2002

2003
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English
English

English

Spanish

Spanish

Spanish

Portuguese

Spanish

Portuguese

Spanish

English

English

English

English

English

Spanish

Spanish
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Spanish

Spanish

English

Spanish

England
USA
Switzerland
USA
USA
England
USA
Canada
Colombia
Chile
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Colombia
Spain
Brazil
Colombia
Spain
Argentina
Brazil
Colombia
Chile
England
USA
England
USA
Canada
France
Indonesia
USA
Canada
Denmark
USA
England
USA
Poland
Colombia
Mexico
Colombia
Mexico
Brazil
Colombia
Costa Rica
Mexico
Colombia
Spain
USA
Colombia
Mexico

Argentina
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2015 English England !
USA 2
2016 English USA 1
2017 English USA 1
2018 English France 1
2019 English USA 1
Chile 1
Colombia 8
Costa Rica 1
2020 Spanish Cuba 1
Ecuador 2
Spain 3
Mexico 1
2021
. Chile 1
2022 Spanish .
Colombia 15
Total de documentos 158

Source: Authors’ elaboration

The detailed description of the countries in which the literature on transaction
cost theory was found is important since this information was used to analyze the
publications, know the scope of the literature review, and thus understand how
globalized the review was, and give more support to the analysis performed. (See
Figure 2)
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Figure 2. Description by country
Source: Authors’ elaboration

In order to create the matrix, each of the articles that met the inclusion criteria
for this literature review were analyzed, which made it possible to separate the
publications into categories as shown in Figure 3, and thus to identify in the
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articles or publications that transaction costs are a theory which, despite being
implemented quite frequently, has not been adequately monitored due to lack of
interest in collecting the information it can provide.

Thisis why there are no measurement tools or criteria for the creation of logarithms
that allow managers or organizations to know when to implement this theory and
safely generate benefits to the entity and not as it is currently done, where after
analyzing costs, the decision is made according to what is most convenient for the
organization, assuming the risk that outsourced personnel do not adhere to the
entity and this leads to complications or the presence of bad processes within the
organization. (Barrientos-Zamorano, 2012)

S“bcatcgo =
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o Criterion 1: Theoretical _ o
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Type of publication -~ Articles in the area of agriculture

.. Articles related to government

. Criterion 2: Describe the Articles related to general
implementation or analysis of the S - —"—
use of transaction cost theory.

.. Articles on business testimonials

_— Other topics

Figure 3. Categories and subcategories
Source: Authors’ elaboration

RESULTS

Initially, the 158 articles that emerged as a result of the search were evaluated
under criteria such as the type of document, the year of publication, the country
where it was published and the type of study (Theoretical description of the
transaction cost theory and implementation experiences and analysis of use), as
shown in Table 4. (Silva-Bustamante, 2021)

Publications by document type

As shown in Graph 1, most of the documents used for the literature review
come from academic journals and scientific articles published on platforms of high
bibliographic reliability. Together, these represent 91.77% of the total publications
analyzed (110 scientific articles and 35 articles). The remaining 8.23% corresponds
to other documents, such as book excerpts (11) and theses (2). Within this group,
the work Transaction Cost Economics by Williamson (1998), considered one of the
founders of this theory, stands out. His contribution is key, since he was one of
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the first to describe and analyze this business strategy, and is taken as a central
theoretical reference in this literature review. (Silva-Bustamante, 2021)

180 120,00%
160 .
140 100,00%
120 80,00%
100 0
30 60,00%
60 40,00%
40 0
20 20,00%
. — . - 0,00%
Article Scientific article Book Tesis Total
I No. of jobs 35 110 11 2 158
=9 (of total) 22,15% 69,62% 6,96% 1,27% 100%

Graph 1. Description by document type
Source: Authors’ elaboration

Publications by year

At the time of the literature review, the point of origin of the theory was considered
from the first publications of its principal authors or the precursors of the models
analyzed. Thus, the search for information started from 1990 to 2022 (see Graph
2). Once the data were recorded, it was identified that between 1990 and 1994 the
foundations of the theory began to be formally implemented and recognized, with a
total of 3 publications (1.89%). These works laid the groundwork for explaining how,
implicitly, organizations were already applying the principles of this theory, which
made it possible to reference its implementation theoretically. In addition, it was
shown how companies, by usingit, initiated processes of adopting new organizational
strategies oriented to cost-efficient models, as pointed out by Arambula & Gémez
Alvarez (1993) and Ernst (2010).

180 120,00%
160 i
o 100,00%
120 80,00%
100 i
o 60,00%
60 40,00%
40 20,00%

20
0,00%
1990 - 1995 - 2000 - 2005 - 2010 - 2015 - 2019 -

1994 1999 2004 2009 2014 2019 2022
m No. of jobs 3 29 22 26 38 7 33 158
e (of total)  1,89% 18,35%  1392%  1645% = 24,05% @ 4,43% 20,88% 100%

Total

Graph 2. Description by year
Source: Authors’ elaboration
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On the other hand, the analysis also showed that the period with the most
publications on this topic was between 2010 and 2014. In this interval, beyond
describing the theoretical foundations, the articles focused on documenting concrete
organizational experiences. Specifically, studies on how companies implemented
the theory in various economic sectors were highlighted, evaluating the associated
transaction costs. This is evidenced by the work of Needham & Kam (2004), as well
as that of Gonzalez-Campo (2010), who analyzed these processes from an applied
perspective and contextualized them in fundamental business dynamics. (See
Figure 2)

Country of publication

Based on the information of most of the documents analyzed in this literature
review, it is necessary to know the countries of origin of the different publications,
since with this information it was possible to analyze and see how globalized this
literature review was, allowing to understand if at the time of this review it could
be delimited to a particular specific geographic location or if it could be described in
a national, international, continental or globalized context, thus obtaining the data
shown in Figure 2.

After the classification of the documents implemented in the literature review, it
1s inferred that although the number of articles per country is not a significant or
standard figure for all selected countries, it is possible to refer to the fact that this
analysis 1s global, allowing to understand the general perspective of the process
carried out when implementing the economic theory of transaction costs in different
organizations worldwide. (Gonzalez & Tanco-Cruz, 2019).

Type of approach in the publication.

Another characteristic taken into account at the time of the analysis was the
type of approach used in each article to evaluate what type of content this literature
review was going to focus on and what aids could be used for the classification.

Criterion 1: Provides a theoretical description of transaction cost theory.

Criterion 2: Describes the implementation or analysis of transaction cost theory.

By selecting these two criteria, it was sought that the classification of the articles
would be detailed and that the information could be consolidated clearly. Therefore,
in Criterion 1, the articles that contribute to the theoretical factor of the theory
were detected, and in this way it was possible to understand aspects such as why it
was created, how it was created, what it consists of, and in Criterion 2, it is hoped
to analyze how the transaction cost theory is implemented in companies and how it
is framed in their organizational structures. (Pérez Sainz & Cordero, 1994)

Figure 4 was created to expose the selection strategy to classify the publications
and thus describe the bibliographic information used in this literature review.
Once implemented, it was possible to make such a classification and describe each
criterion in detail. However, the previous graphs describe 158 publications, it was

10
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necessary to discard two at the time of analyzing the results since they did not
make a substantial contribution to this part of the analysis, leading to the use of
156 publications of which 71 articles belong to Criterion 1 analyzing the transaction
cost theory and its development from the theoretical factor and 85 publications
focused on the implementation or analysis of the use of the transaction cost theory
directly in organizations. (Ponce & Duenas, 2010)

Publications selected for ranking

Do it provide a Describe a

theoretical process for

Yes Yes No

Evaluate using criterion 2 Publication suitable for Evaluate using criterion 1

Figure 4. Document analysis flowchart
Source: Authors’ elaboration

Detailed description of the criterion

Criterion 1.

In order to describe the theoretical underpinning of the transaction cost
theory and the development expected from it when it is put into practice; taking
as a starting point the contributions and perspectives presented by the different
authors, 71 publications were studied, which allowed contextualizing this theory
and understanding the direction in which it is intended to take the organizations
that put it into practice. (See Table 4)

Table 4.

Topics addressed in the 71 publications on transaction cost theory

Primary source or featured

Thematic category Description
authors
Theoretical Dahlman (1997), Cordobés-
o Analysis of definitions, foundations, and _ ( ) i
underpinnings of . Madueno & Solde-Garcia
) conceptual evolution of the theory.
transaction cost theory (2015)

. Transfer of resources or services to meet .
Concept of transaction . . . Basic Text
organizational or individual needs.

Strategy to reduce operational burden and
Subcontracting 8y P Poppo & Zenger (1995)

restructure the organization.

11
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Low adherence of outsourced personnel,

Risks of subcontracting communication, and organizational image Foreman & Money (1995)
problems.
Cordobés-Maduerio & Solde-
Research or Resources for supplier search, market i
. . . ] . Garcia (2015), Dahlman
information costs research, and quality/price ratio. (1997)
Expenses associated with contracts, .
Negotiation and P . Brown & Potoski (2005),
o procedures, and audits of contractual
decision costs . Dahlman (1997)
compliance.
. Supervision of contractual compliance
Execution and . . )
L. and quality control in the execution of Dahlman (1997)
monitoring costs .
subcontracted services.
Need for monitoring Lack of a systematic record of how
and implementation of this theory is applied and evaluated in Basic Text
the TCT. Basic text organizational practice.

Source: Authors’ elaboration

The theory of transaction costs aims to identify those characteristics or
dimensions of transactions or exchanges that take place either outside or inside an
organization, since this type of movement will always be reflected in a win or lose,
so when analyzing these publications it was necessary to describe what is meant by
transaction, which is explained as the transfer of a service or a resource that can be
provided in order to assist or meet a need of the organization or the employee who
may require the service.

Another way of perceiving TCT is through outsourcing. Currently, the fact of
having the most significant number of employees assigned to a specific objective
can change the focus of the organization’s management by having to supervise
a larger number of processes, which are classified as critical factors within the
organization, which is why creating a commercial relationship can minimize the
management burden by modifying the organizational structure and thus allowing
the focus of intervention to meet the main objectives of the organization. (Poppo &
Zenger, 1995)

Outsourcing services is a factor that has cons at a strategic level since it is
not possible to measure the level of adherence of outsourced personnel to the
organization, since by not perceiving a direct relationship with the company, these
personnel may not show commitment to the work they perform or the company may
not communicate a message of inclusion with these personnel, and transmit an
erroneous message about the organization to the collaborators. (Foreman & Money,
1995)

Transaction costs are a theory which little i1s known about how to put it into
practice due to the low level of registration that organizations have at the time of
applying this theory and follow up, which is why when conducting this literature
review and specifically in this criterion it was decided to take the classification
proposed by Dahlman (1997) to understand the types of transaction costs and thus
understand promptly steps to implement this theory 1. Research and information

12
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costs, 2. Negotiation and decision costs, 3. Execution and monitoring costs, this
classification allows for the idealization of a protocol for creating an evaluation model
of the method used to implement the Transaction Costs theory, thus decreasing
management uncertainty. (Dahlman, 1997)

Research or information costs

They are also known as search costs since it is at this time where organizations
must invest resources in seeing which organizations in their ecosystem are those
that can provide support and meet the need they have, for the development of this
many variables are analyzed as the quality/price ratio at this time what is known
as market research is performed, and doing this requires a cost because it must
allocate resources of time, personnel, money and information to achieve research
in the market and find the best offer for the organization. (Cordobés-Madueno &
Solde-Garcia, 2015).

Negotiation and decision costs
These are the costs that must be incurred in order to reach an agreement, such
as the value of the contract procedures as well as the costs of auditing the processes
carried out in comparison with those agreed in the contract; it can also be called
contracting cost (Brown & Potoski, 2005).

Surveillance and education costs
Also called coordination costs, this is the moment when the conditions agreed
in the contract are fully developed. Here, the contracting company or contractor
responds to its obligations, whether economic, infrastructure, personnel, or
otherwise, ensures that decision-making is appropriate and prioritizes the agreed
terms, involving quality control. (Fernandez-Massi, 2022)

Criterion 2.

In order to know the strategies based on the transaction cost theory that have
been implemented by different companies, out of the 156 articles presented in the
literature review Table 1 and using the flow chart presented in Figure 4, a total of
84 articles were used in which different cases of organizations that put this theory
into practice were presented, so they were filtered and subclassified as follows:

* Publications related to the area of agriculture.

* Government-related publications.

* Publications related to general economics.

+ Publications of testimonials of implementation in companies.

* Publications related to other topics.

Graph 3 presents the results of this classification, showing both the number
and the percentage of publications by subject area, which allows a more accurate

13
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assessment of the emphasis that has been placed on the application of the theory
in different sectors.

90 120%
80
100%
70
60 80%
50
60%
40
30 40%
20
/ 20%
10
0 Testi ials of 0%
. estimonials o
Agriculture Methods of GSHSI‘%] implementation ~ Other topics Total
governance Economics . .
in companies
Documents 14 22 19 22 7 84
== Percentage 17% 26% 23% 26% 8% 100%

Graph 3. Classification of organizational strategies based on the transaction costs theory
Source: Authors’ elaboration

Publications related to the area of agriculture

The importance of the agricultural sector, considered one of the fundamental
pillars of any country’s economy, is highlighted. In the literature review, 14 of
the 84 publications (17%) were explicitly related to agriculture (see Graph 3).
The main objective of the articles reviewed in this area was to reduce transaction
costs caused by external factors, such as taxes, which allows for better allocations
without second-best allocations (Smith & Tomasi, 1995). This potential efficiency in
resource allocation can represent a competitive advantage for agricultural firms by
reducing external frictions that hinder their operating performance.

Thisfocuson efficiency extendstocomplementary processes withinthe agricultural
environment. For example, Donoso et al. (2009) highlight how the homogeneous
distribution of water resources in Chile affects agriculture and sectors such as
mining, hydropower, and industry (Martinez-Fajardo, 2002). This suggests that
shared natural resources, such as water, generate intersectoral effects that must be
integrated to avoid economic and productive imbalances. In turn, this phenomenon
1s not exclusive to Chile, but is also present in other Latin American countries.

In this sense, Tarzijan (2008) analyzes how countries such as Peru, Ecuador,
Bolivia, and Colombiaface similarchallenges due tourban growth and the consequent
shortage of resources. According to Tarzijan (2008), international treaties and trade
laws have been key to exchanging scarce resources, such as water. Finally, Arana-
Coronado and Trejo-Pech (2014) propose that the generation of certainty in supply,
efficiency in supply times, and improved coordination between supply and demand
are fundamental strategies. These can be achieved through analyzing market timing
and competitive behavior, as well as studies on intermediaries, such as chain stores
and marketplaces, which directly impact agricultural product consumption levels.
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Publications related to governance methods

On the other hand, there are the articles whose subject matter focused on
methods of government, which were 22 of the 84 publications, equivalent to 26% of
the selected publications (see Graph 3) in this review criterion. It was determined
that economic growth was important to remain at the margin of global competition.
This contributed to its continuous development through the reorganization proposed
under the legal and administrative reforms. (Gémez-Puente, 2014)

This can be related to the transaction cost theory because the governance
structure delimits how the changes are negotiated and fulfilled, allowing one to
infer that implementing the transaction cost theory depends on the configuration
of government management. (Trejos-Mateus et al., 2022)

Publications related to general economics

When talking about the theory of transaction costs, one of the topics that is most
related is the sector of the economy, and this was reflected in the articles whose
subject of study was the changes that were seen with the adoption of this theory,
19 of the 84 publications, or 23%, were added to this subclassification (see Graph
3). However, the behavior of the economy’s movements is strongly linked to the
country where the facts are happening (Castro-Lopez, 2020).

In countries such as Colombia, which has the highest number of articles compared
to other countries (see Figure 2), a significant proportion of these publications
deal with issues related to the legal risks faced by organizations. In particular,
the challenges arising from non-compliance with Colombian regulations or their
application in regular legal processes are highlighted. A frequent example is money
laundering, an illicit activity that consists of passing off income, mainly from drug
trafficking, as the legal income of a company, in order to avoid being traced by the
control entities. (Castillo-Fernandez & Sotelo-Valencia, 2013)

Strategies were implemented to reduce this activity in the country’s currency
exchange centers, such as detection machines, staff training and education,
increased surveillance, and greater supervision by control entities. This influences
transaction costs, which helps explain whether these costs are affordable compared
to the income generated by foreign exchange establishments (Cadena & Cardenas,
2011). On the other hand, about the processes in the regular justice system, there
1s also mention of tutela actions, a mechanism by which economic benefits are
obtained for the person who files the action, which allows analyzing the role of
judges, arbitrators and public officials so that the actions they take for or against
the case are not influenced. (Torres & Quintero, 2007)

Company implementation testimonials published.
For the article review, 26%, which refers to 22 of the 84 publications (see Graph
3), were used, and there is an excellent variety of testimonies of companies that
implement the concept of transaction costs.
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The influence of the transaction cost theory was of great benefit to business
people who sought to be more efficient with their internal production processes,
which forced them to adopt new techniques demanded by the same theory, as in
the case of health insurance companies in Colombia, where vertical integration in
the relationship of links in the production chain is nonexistent, which means that
both members and providers do not contribute to maximizing the system’s objective
function (Robertson, 1990).

The purpose of this increase is to lower costs, although it deteriorates the quality
of the service provided. This raises the question of whether it is worth saving part of
the resources at the expense of the quality of life of the people, or, on the contrary,
to reach an economic crisis until the health-promoting entity is liquidated (Leon-
Murillo & Rodriguez-Vargas, 2012).

Publications related to other topics

To conclude, there were a total of 7 publications out of 84, which is equivalent to
8%, and these are the publications that dealt with other types of topics apart from
the main subcategories shown above (see Graph 3), which gives us an overview of the
scope of this theory in terms of improving the business and economic system, which
can be reflected in large, medium or small companies, as well as in the political and
economic management of a country.

By performing this analysis and the de-aggregation of the information obtained
in the literature review, it was possible to analyze the perception of the authors
who were taken as a reference as they are known as precursors or pioneers of
the Transaction Costs theory, in addition to the contributions that year after year
have been made by organizations in order to enrich the information regarding how
companies understand and apply this theory in the development of processes from its
implementation in the production and acquisition of strategies to the organizational
structure proposed by top management. (Susarla et al., 2009)

DISCUSSION

This qualitative study analyzed 158 academic publications from 18 countries
to explore how healthcare organizations understand and apply Transaction Cost
Theory in their organizational processes and structures. The results revealed that
the application of TCT in the healthcare sector varies significantly across regions and
institutional frameworks. Much of the literature focuses on governance mechanisms,
especially contracts and hybrid organizational forms, as tools to reduce transaction
costs 1n service delivery, procurement, and outsourcing. In market-oriented health
systems, TCT is frequently used to evaluate purchasing or sales decisions, assess
provider performance, and manage coordination between public and private actors.

The analysis also identified key recurring factors influencing healthcare
transaction costs: information asymmetry, asset specificity, and uncertainty. These
elements are closely related to inefficiencies in supply chains, contract rigidities,
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and inter-organizational collaboration issues. This confirms the relevance of these
factors in understanding transaction costs in the healthcare sector, which often
result in operational inefficiencies and service quality problems. (Jrbashyan &
Harutyunyan, 2006)

From a structural perspective, the literature suggests that many healthcare
institutions adopt hierarchical models or networks to manage transaction risks.
However, the effectiveness of these strategies is highly dependent on institutional
capacity and regulatory environments. This finding highlights a significant gap
in the application of TCT in various healthcare systems and sectors, especially in
resource-constrained settings, where TCT adoption may be more challenging. (D1
Filippo, 2021)

Although TCT provides a robust framework for analyzing costs beyond direct
prices, its application remains context-dependent and often underutilized in the
health sector. This study underscores the need for more integrative models that
align economic efficiency with public health objectives, especially in resource-
constrained settings. This observation reflects a broader challenge in the health
sector, where economic strategies often conflict with the primary goal of improving
public health outcomes.

An important finding is the low global adoption of TCT in the health sector, as
evidenced by the limited number of publications that address its implementation.
Most of the studies in the literature come from Colombia and the United States,
with a notable absence of research focused on TCT applied to the health sector,
especially in developing countries. This gap raises the need for further research
on the barriers that prevent its wider application, particularly in Latin America.
(Chavarro-Velandia & Triana, 2013)

In addition, the literature review exposed that implementing TCT to improve the
efficiency of processes and the profitability of the products offered by organizations
can generate negative factors in certain stages of the process. For example, the lack
of adequate human or material resources can result in quality problems, impacting
the profitability and efficiency of the service (Spiller & Zelner, 1997). This problem is
aggravated by the economic burden of internal or external audits, training sessions,
and the constant repetition of activities, which leads to additional costs. (Klaas et
al., 1998)

Additionally, applying TCT in the healthcare sector is related to outsourcing,
allowing organizations to delegate specific responsibilities to specialized companies.
This, in turn, allows the contracting organization to focus on its key activities.
However, this process can generate hidden costs and risks that affect both the
quality and profitability of the services provided.

After analyzing and classifying the literature on transaction costs, the study
1dentified two main problems: a) the lack of documentation on the implementation
of transaction cost theory in organizations, and b) the non-application of the theory
in all sectors, particularly in the health sector (Miranda Contreras, 2013). These
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shortcomings suggest that TCT could be more important in improving decision-
making processes and organizational performance in the health sector.

The low presence of research on TCT in health systems raises an urgent need
for studies in Colombia and other regions, considering factors such as regional
differences, target population, economic sectors, and organizational characteristics.
By supporting these studies with tools that facilitate decision-making, it would
be possible to reduce the uncertainty of senior management and create a more
unified application of transaction cost theory in various sectors. This could improve
organizational structures and health care quality in public and private organizations.

CONCLUSIONS

Based on the analysis of 158 academic publications from 18 countries between
1990 and 2022, this study identified how Transaction Cost Theory is understood
and applied in the health sector. The review revealed that, although TCT offers
a solid theoretical framework for optimizing organizational processes, its actual
implementation in the healthcare setting remains fragmented and highly dependent
on the institutional and regulatory context. Its use is more frequent in market-
oriented health systems, especially in countries such as Colombia and the United
States, where i1ts applicability in purchasing decisions, provider evaluation and
coordination between entities is analyzed.

A key finding was the underutilization of TCT in low-resource health systems,
which highlights a gap in the literature and in practice, particularly in developing
countries. This gap highlights the need for more integrative models that align
economic efficiency with public health objectives (Martinez-Agudelo et al., 2020).
Also, factors such as information asymmetry, asset specificity, and uncertainty
continue to raise transaction costs and limit efficiency in health supply and
procurement chains. (Wink Junior et al., 2011)

In addition to identifying the main limitations in the documentation and
application of TCT, this review also revealed that, in many cases, organizations do
not have clear criteria to guide their implementation. From this arises the proposal
to develop a “checklist” type evaluation model that facilitates the identification of
critical factors when applying this theory, to reduce uncertainty and strengthen
decision making (Fink et al., 2006). This model could be based on the three types of
transaction costs identified by Castano-Yepes (2004), which would make it possible
to structure standard and comparable criteria among different organizations.

It also highlights how, throughout the period analyzed (1990-2022), TCT moved
from an eminently theoretical approach to a more practical use, as evidenced in
studies reporting concrete organizational experiences. However, transaction costs
(such as the so-called “washer” costs) remain unrecognized in traditional financial
analysis, despite their permanent impact on management (Uribe-Gonzalez, 2000).
These types of costs, described since the foundational works of Coase (1937)
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and Williamson (1998), should be systematically considered in the management
processes of the health sector.

The articles reviewed, such as those by Gorbaneff et al. (2004) and Pinzon (2017),
show how TCT can become a structuring axis of organizations by improving the
processes derived from exchanges. However, these experiences are still scarce and
little systematized. Therefore, it i1s recommended to move towards applied case
studies that accurately document the implementation steps and evaluate the real
impact of TCT in specific healthcare institutions, as Estrada (2012) suggested.

Despite the value of this review as a starting point, the research faced several
limitations. The scarcity of literature explicitly applied to the health sector stands
out, which can generate selection and interpretation biases. Likewise, the absence
of standardized tools to evaluate the application of the theory in different settings
was 1dentified. Therefore, future research should consider mixed Methodologies,
incorporate digital technologies for tracking transactions, and promote comparative
studies to help identify good practices and reduce uncertainty in organizational
decision-making.

In short, although TCT has excellent potential to improve efficiency in the health
sector, its practical applicability requires further empirical development, especially
in contexts where institutional limitations are significant. The construction of
measurement and analysis instruments adapted to this sector would contribute
to academic progress and real improvement of the quality of health services and
organizational management.

CREDIT AUTHORSHIP CONTRIBUTION STATEMENT

Garcia-Gomez: Conceptualization, Methodology, Validation, Formal Analysis,
Research, Data Curation, Writing - Original Draft, Writing - Proofreading and
Editing, Visualization, Supervision, Project Management. Camacho-Marino:
Conceptualization, Methodology, Validation, Research, Data Curation, Writing
- Original Draft, Visualization. Leon-Forero: Conceptualization, Methodology,
Research, Data curation, Writing - Review and editing, Supervision.

FUNDING

This article is a product of the research project “Transaction Costs in the Health
Sector: An Analysis from the Literature.”

DECLARATION OF COMPETING INTEREST

The research presented does not involve a conflict of interest with the authors,
the journal, or the entity that publishes it.

19



TRANSACTION COSTS IN THE HEALTH SECTOR: AN ANALYSIS FROM THE LITERATURE

ACKNOWLEDGMENTS

The authors would like to thank and acknowledge the Fundacién Universitaria
de Ciencias de la Salud — FUCS.

REFERENCES

Allen, D. W. (2006). Theoretical difficulties with transaction cost measurement.
Division of Labour & Transaction Costs, 2(01), 1-14. https://n9.cl/xdhctn

Aréambula, H., & Gémez Alvarez, D. (1993). La economia de los costos de transaccion:
Una explicacién alternativa para el estudio de las organizaciones. Gestion y
Politica Publica, 11(2), 315-336. http://hdl.handle.net/11651/2778

Arana-Coronado, J. J., y Trejo-Pech, C. O. (2014). El sector de la fresa en Mexico,
costos de transacciéon econdémicos y gestion de cadenas de abastecimiento.
Custos e Agronegocio, 10(2), 125-155. https:/m9.cl/y4lru

Barrientos-Zamorano, M. (2012). La obligaciéon de seguridad en la subcontratacion
laboral: Previsibilidad del hecho y del dano. Revista Chilena de Derecho, 39(1),
77-111. http://dx.doi.org/10.4067/S0718-34372012000100005

Brown, T. L., & Potoski, M. (2005). Transaction costs and contracting: The
practitioner perspective. Public Performance & Management Review, 28(3),
326—351. https:/m9.cl/5uhx9

Cadena, X., y Cardenas, M. (2011). Las remesas en Colombia: Costos de transaccion
y lavado de dinero. https://doi.org/10.18235/0009676

Castano-Yepes, R. A. (2004). Integracion vertical entre empresas promotoras de
salud e instituciones prestadoras de servicios de salud. Revista Gerencia y
Politicas de Salud, 3(6), 35—51. https:/m9.cl/jtdOtm

Castillo-Fernandez, D. C., & Sotelo-Valencia, A. (2013). Outsourcing and the New
Labor Precariousness in Latin America. Latin American Perspectives, 40(5),
14-26. https://doi.org/10.1177/0094582X13492124

Castro-Lopez, L. F. (2020). Resistencia de las obreras fluctuantes en los servicios de
limpieza hospitalaria en Bolivia. In H. M. Palermo & M. L. Capogrossi (Eds.)
(2020), Tratado latinoamericano de Antropologia del Trabajo (pp. 975—-1001).
CLACSO. https://doi.org/10.2307/j.ctvigm012v.28

Chavarro-Velandia, A., y Triana, K. (2013). Revision de casos internacionales
del desempeno de los mercados del agua como punto de referencia a su
posible implementaciéon en Colombia. Punto de Vista, 2(3), 67-87. https://do.
org/10.15765/pdv.v2i3.101

Chavas, J. P., & Mechemache, Z. B. (2006). Efficiency measurements and the gains
from trade under transaction costs. Journal of Productivity Analysis, 26, 67-85.
https://doi.org/10.1007/s11123-006-0006-6

20


https://protect.checkpoint.com/v2/___https://n9.cl/xdhctn___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo5NmYzOjFkMTQyYzBiOGYwNTkyOWM1ZmYyODA5MTdhYzY4NTY1M2VhM2JiY2ZmMjdkYTU0MmVlNjlhNTVhNjY5YWE5NWM6cDpUOk4
https://protect.checkpoint.com/v2/___http://hdl.handle.net/11651/2778___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpjNjdkOmZlOWI4NTRjYjUzNTRmZmNkOTI5NDE4OWRiY2NjNjEyZjJhZTAxNTg3ZTYyYTlmYzg0ZTdmZGIyYjIxMWM0NjQ6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/y4lru___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo4YzU5OjUxY2U0NjBiNjgzMTkwYjRlODhjMzAyMTQ4NjVjNzY2Zjc3Nzg0MjRmZWVlZTQ5NGFmMGE4YWYzM2JkNTFhMjM6cDpUOk4
https://protect.checkpoint.com/v2/___http://dx.doi.org/10.4067/S0718-34372012000100005___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjozYzNhOmI1YmIwYWFjMTI3OWM4NTJkOTQwZGI4MTMxNjkwNTY1ZjFmMjgwOWJiMGQ5ZTM4MGJkNDZiY2E0MjdhOTFiNjI6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/5uhx9___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjozZDRjOjBkYjIwZmE1NGM2MWM2N2M1ZTA3MjBkNGY2Y2I3ZDNmMjY1NDRjYzRmYzgyYjA5M2YzNWU5M2QwNmEwY2M1NjA6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.18235/0009676___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjozMDUxOjdmZWQ5OTYwZjRjMWFhZWZiODg5NDA0ZDBhYmUwYTNiODk5MjliZDhlMWEwZjM1NTU1YTlkOTBlZmIxYzIzZjM6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/jtd0tm___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjphYzNmOmZiNjE5NzA5MjA0YzEwODIxYzRhYTMwMTJhYTc2ZGVhMmEzMzI2N2Q5NjIxYzVlYzZjMTU0ODIzNTY0YjE2NzU6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1177/0094582X13492124___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo5YWYxOmI4OWM4MDQ5MTA1OWE5NmEwN2JlOGRlNmNiMGQ5OGUyYmE0NWEyZmI2ZDZhZjRhOGU2MTY3MjMxNzE1Yzc3YjQ6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.2307/j.ctv1gm012v.28___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjozZjkwOmEzOGJkNWUyMGZkNThkN2IzNjBmODgxMGI1ZDRlOTAzNjdlNGFjYjExZTFkNjA2MmU3MDM4MDgyODk2YWQ0ZTk6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.15765/pdv.v2i3.101___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo4ZTQwOjEyM2E2YzAwOTE1MjA1NzJkM2VkOGQxYWU5MWJmYzNlNTAwZjgxNWI4MTZkYmEzZTVkOTQ2NDlmZDgwMTY5Njg6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.15765/pdv.v2i3.101___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo4ZTQwOjEyM2E2YzAwOTE1MjA1NzJkM2VkOGQxYWU5MWJmYzNlNTAwZjgxNWI4MTZkYmEzZTVkOTQ2NDlmZDgwMTY5Njg6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1007/s11123-006-0006-6___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjoyNjVhOmQ2YmMxYTgyMDRiMDM1NDVmMDljNGIxMzQxYmNmOTJkYWRiMjAyYTFjYmNkMzkyZTk2MDU3MzljYzA0YzA0YjM6cDpUOk4

Garcia-Gémez et al. / Econémicas CUC, vol. 46 no. 1, pp. e116041, January - June, 2025

Coase, R. H. (1993). The nature of the firm (1937). Economica, 4, 396-405. https://
doi.org/10.1111/.1468-0335.1937.tb00002.x

Cordobés-Madueno, M., & Solde-Garcia, P. (2015). Management control in inter-
organizational relationships: The case of franchises. Innovar: Revista de
Ciencias Administrativas y Sociales, 25(58), 23—36. https://doi.org/10.15446/
mnovar.v25n58.52357

Dahlman, C. J. (1997). The problem of externality. The Journal of Law and
Economics, 22(1), 141-1620. https:/m9.cl/me6ln

Davidson, C., & Martin, L. (1995). Transactions costs, frictional unemployment and
technical change in the market technology. International Economic Review,
36(3), 769—794. https://doi.org/10.2307/2527370

D1 Filippo, A. (2021). El desarrollo y la integracion de América Latina: Una odisea
inconclusa (1st ed.). Ediciones Universidad Alberto Hurtado. https://doi.
org/10.2307/j.ctv3596xdt

Donoso, G., Montero, J. P., Meza, F., y Vicuna, S. (2009). Adaptacién a los impactos
del cambio climatico enla agricultura de riego en Chile central. En I. Irarrazaval,
E. Puga & M. Letelier (Eds.) (2009), Camino al Bicentenario: Propuestas para
Chile (pp. 23—47). Pontificia Universidad Catolica de Chile. https:/m9.cl/ub5921

Ernst, D. (2010). Innovaciéon offshoring en Asia: Causas de fondo de su ascenso e
implicaciones de politica. En M. de los A. Pozas, M. A. Rivera, y A. Dabat (Eds.),
Redes globales de produccién, rentas econdémicas y estrategias de desarrollo:
La situaciéon de América Latina (pp. 33—84). Colegio de Mexico. https:/n9.cl/
km4nx

Estrada, F. (2012). Ronald Coase y los costos de transaccion. Munich Personal
RePEc Archive. https://n9.cl/1s0oe

Fernandez-Florez, E. (1994). Outsourcing y subcontratacion. Revista Chilena de
Derecho, 21(1), 75—81. https://n9.cl/7Tko0Ob

Fernandez-Massi, M. (2022). Subcontratacién y precarizacion del empleo -
Outsourcing and Precarious Work: los accidentes laborales en la industria
petroquimica. Estudios Socioldgicos, 40(119), 423—454. https://n9.cl/yzqgsc

Fink, R. C., Edelman, L. F., Hatten, K. J., & James, W. L. (2006). Transaction cost
economics, resource dependence theory, and customer-supplier relationships.
Industrial and Corporate Change, 15(3), 497-529. https://doi.org/10.1093/icc/
dtl008

Foreman, S. K., & Money, A. H. (1995). Internal marketing: Concepts, measurement
and application. Journal of Marketing Management, 11(8), 755—768. https://
doi.org/10.1080/0267257X.1995.9964388

21


https://protect.checkpoint.com/v2/___https://doi.org/10.1111/j.1468-0335.1937.tb00002.x___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjphMDI2OmUwZjk0ZjFlM2M5Yzg4MGZkYmNiMjIwYjYyMjkxODU0ODI0MmI3Y2Y4Y2MyN2ExNzU0ODQyNTk3ODNlZDhiOTc6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1111/j.1468-0335.1937.tb00002.x___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjphMDI2OmUwZjk0ZjFlM2M5Yzg4MGZkYmNiMjIwYjYyMjkxODU0ODI0MmI3Y2Y4Y2MyN2ExNzU0ODQyNTk3ODNlZDhiOTc6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.15446/innovar.v25n58.52357___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpjZDY2OjRiMjFiOWUyNjM2NzI4NzE4NDQwNzMwZWE1MjViNDBmNTM0MzQ0YmNhNjRmY2M2ZjUyYmJjOTVjM2ViYzU5OGQ6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.15446/innovar.v25n58.52357___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpjZDY2OjRiMjFiOWUyNjM2NzI4NzE4NDQwNzMwZWE1MjViNDBmNTM0MzQ0YmNhNjRmY2M2ZjUyYmJjOTVjM2ViYzU5OGQ6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/me6ln___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjowMGMwOjU2MmE3M2Q4MTZhMmQ5NTcyOTBlYjk2YTY1YTFhODM0Mzg3OWFhNWViZmI3ZjUyODZjNzRhZDkwYmFlYTRhYWQ6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.2307/2527370___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo4MDhkOjYyMzFjOWU0MDY0NDcwYzgyNWIxMDEwMGNhMTZhNzU3NGI3NmRmMTA2MDZhZmY3OTU2N2QxZTBkZDliZWEzNGY6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.2307/j.ctv3596xdt___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjoyNzA0OmYyOTQwMWE3MTZmYmE0MmVhMTNlNDNkOTQ3NTgxYWEwOTMzMjQxZmZjNGI1MDk4M2EzMGQzMDU1ODVjNzZhOTk6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.2307/j.ctv3596xdt___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjoyNzA0OmYyOTQwMWE3MTZmYmE0MmVhMTNlNDNkOTQ3NTgxYWEwOTMzMjQxZmZjNGI1MDk4M2EzMGQzMDU1ODVjNzZhOTk6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/u592l___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjozNWM3OjRjMWNjNTBiYjU1YjU3NTUyYTBlOTI0MDY2MDljZGI2MTRkMWE5ZjkwZTY4ZDFkYzFlMTViMzE0ODJiYjg5YzQ6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/km4nx___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo4MTJjOmExMTkxY2M2NWRiYzk1Mjc4ZWU1YmI4ZTBmNjZhMDg4Y2Q5N2U5NjNkZjA4NDFjMWFlYWZjODk1MjUzZjk4NTE6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/km4nx___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo4MTJjOmExMTkxY2M2NWRiYzk1Mjc4ZWU1YmI4ZTBmNjZhMDg4Y2Q5N2U5NjNkZjA4NDFjMWFlYWZjODk1MjUzZjk4NTE6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/1s0oe___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpiODIyOjA2Mzk4Njg2N2QzZjQ2ZTAzOThiMDM5OGM3ZmUzYWFkNDE2NDhkMjFmN2RiOGMyN2EwY2Q2MzcwZTNlMzA5MGQ6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/7ko0b___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpiMjQ4OjcyZTNlMGVhMTA2OTI0OTYzZTQxMzA0ZTkwNmYxNzIxZWEzOTcyODNhZTQwNjE5ZDMwM2JiZTZkY2RjZjY1MzA6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/yzqgsc___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjoxYjIxOjI3YjY5ZmI1NzVlYjRlOTlhYzRkNWM2NTcyOWVlNDgwYzRkOWJhZGM0MTFkNzY5ZWZiZDA0MWZiOTIzZjRkNjQ6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1093/icc/dtl008___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjoyNGU2OmIzMTA0YTQyZTY1YWEzMTJjZGY1NDkzYTVkMjkzNzcwMzg3MjdmYjRhNzZkMjdlZTVmYTFhNTFkMThkNGI5Y2Q6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1093/icc/dtl008___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjoyNGU2OmIzMTA0YTQyZTY1YWEzMTJjZGY1NDkzYTVkMjkzNzcwMzg3MjdmYjRhNzZkMjdlZTVmYTFhNTFkMThkNGI5Y2Q6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1080/0267257X.1995.9964388___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo0ZWE5OmRlYzBkNTIzYzBkZTY4NDkwNzM0NDc4OWVjMDBkN2U4ODMwMWViNDNjZjNiNTczMjdlZjA0OWI5YjdkOTEzZjY6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1080/0267257X.1995.9964388___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo0ZWE5OmRlYzBkNTIzYzBkZTY4NDkwNzM0NDc4OWVjMDBkN2U4ODMwMWViNDNjZjNiNTczMjdlZjA0OWI5YjdkOTEzZjY6cDpUOk4

TRANSACTION COSTS IN THE HEALTH SECTOR: AN ANALYSIS FROM THE LITERATURE

Geyskens, I., Steenkamp, J. B. E., & Kumar, N. (2006). Make, buy, or ally: A
transaction cost theory meta-analysis. Academy of management journal, 49(3),
519-543. https://doi.org/10.5465/amj.2006.21794670

Gomez-Puente, A. F.(2014). Costo de transacciony cadena de produccion forestalenla
ladera oriental del volcan Cofre de Perote, Veracruz. Revista Pueblos Y Fronteras
Digital, 9(18), 91-109. https://doi.org/10.22201/cimsur.18704115e.2014.18.25

Gonzalez, C. 1., & Tanco-Cruz, L. F. (2019). Creaciéon de organizaciones publicas
en Colombia: ;Importan el sector y las funciones? Innovar: Revista de Ciencias
Administrativas y Sociales, 29(71), 113—-126. https://doi.org/10.15446/innovar.
v29n71.76399

Gonzalez-Campo, C. H. (2010). Interaccién tedrica para la caracterizacion de redes
empresariales. Innovar: Revista de Ciencias Administrativas y Sociales, 20(37),
117-132. https://n9.cl/hcbpx

Gorbaneff, Y., Cortes, A., Torres, S., & Yepes, F. (2011). Pay for performance
explained by transaction costs theory. Gaceta Sanitaria, 25(6), 450-453. https://
doi.org/10.1016/j.gaceta.2011.07.002

Gorbaneff, Y., Torres, S., & Contreras, N. (2004). Anatomia de la cadena de prestacion
de salud en Colombia en el régimen contributivo. Innovar: Revista de Ciencias
Administrativas y Sociales, 23, 168—181. https://n9.¢1/3028n

Herranz-Martin, F. (2020). Costes de transacciéon en operaciones financierasl.
AECA: Revista de la Asociacion Espanola de Contabilidad y Administracion de
Empresas, (129), 31-33. https://n9.cl/j1217

Joshi, A. W., & Stump, R. L. (1999). Determinants of commitment and opportunism:
Integrating and extending insights from transaction cost analysis and
relational exchange theory. Canadian Journal of Administrative Sciences /
Revue Canadienne des Sciences de I’Administration, 16(4), 334—352. https://
doi.org/10.1111/5.1936-4490.1999.tb00693.x

Jrbashyan, T., & Harutyunyan, D. (2006, January). Estimation of transaction
costs during the tax collection process (Working Paper No. 06/02). Armenian
International Policy Research Group. https://n9.cl/jo44fa

Klaas, B. S., McClendon, J., & Gainey, T. W. (1998). HR outsourcing: A transaction
cost perspective. Academy of Management Proceedings, 1998(1), A1-A21.
https://doi.org/10.5465/apbpp.1998.27643204

Lavarello, P. (2004). Estrategias empresariales y tecnoldgicas de las firmas
multinacionales de las industrias agroalimentarias argentinas durante
los anos noventa. Desarrollo Econémico, 44(174), 231-260. https://doi.
org/10.2307/3456037

Leén-Murillo, J., y Rodriguez-Vargas, A. (2012). Costos de transacciones en Costa
Rica. Munich Personal RePEc Archive. https:/m9.cl/yawap

22


https://protect.checkpoint.com/v2/___https://doi.org/10.5465/amj.2006.21794670___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo5OTdlOjZhNDg5MWIxYjBhMDk2MDIxOTcyZDNmZGFmMzRlNTE1MWYyYmY0OTQ1MTI5YmM1Y2NiNzFhYzY1M2YwOGNlNWI6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.22201/cimsur.18704115e.2014.18.25___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpiODQ4Ojc1MzJlNGYzMDVkZWIyZmQwOTdlOWVkNjliNWQ0OGIwZWI3MWIzMWFkMGNiYWQ3OTMwYzE4N2I0NWZkMjMxNTQ6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.15446/innovar.v29n71.76399___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo2ZmQ2OjY4OGYwNGFkYTVlYTNlOTBlM2I0MDIxMzkyNDc2YzEyODE5YzhkMTRjNTMzNmE0ZjljYjM1YjIzN2I0Yzg4Nzc6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.15446/innovar.v29n71.76399___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo2ZmQ2OjY4OGYwNGFkYTVlYTNlOTBlM2I0MDIxMzkyNDc2YzEyODE5YzhkMTRjNTMzNmE0ZjljYjM1YjIzN2I0Yzg4Nzc6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/hcbpx___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpiYWQyOjk5NjI0YTUyYWQ2OTI4ODM5MzM5MzE4YjFkMDcxNGViZmU2NTJkMDY2ZDM0MWFiN2ExMjkyNzFjNDFlZWMxMWY6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1016/j.gaceta.2011.07.002___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo2MmY1OjgwNzNmZWFlYmM1OTU5ODcwOTc0OGIxNjU1M2ZlNmQ1MTM0OWI5ZWM1OGUyNmI3N2ZjYWM4ZjBhMmVjMDYyY2Y6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1016/j.gaceta.2011.07.002___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo2MmY1OjgwNzNmZWFlYmM1OTU5ODcwOTc0OGIxNjU1M2ZlNmQ1MTM0OWI5ZWM1OGUyNmI3N2ZjYWM4ZjBhMmVjMDYyY2Y6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/3028n___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpmNWUwOjgzYjQ3ZGQyOTBlNWY3ZjUzMGE3NWMxNWQ1YTkwZDBiZGRiNmU0ZTY1NDRiYWY1Zjg1MWU5MjBmNmMyOTUzY2E6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/ji2i7___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo0NmU2OjY1YTZjYjAzY2QyZDlhODM0ZWU0NjQ3OWM2ZDdlYTllYTE3MmQ0MGI4OWZkODQzYTZjMjhlMTQwNTliYzI3ZTA6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1111/j.1936-4490.1999.tb00693.x___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpjOTcwOjI3Yzg0MDE1NWNlMjNmM2JlMmFjNDViMjA3Mjg4NjIzNTE1MTZmYjY5ODA0ODMxNTg3YTMxY2RkM2M4Zjk5NDU6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1111/j.1936-4490.1999.tb00693.x___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpjOTcwOjI3Yzg0MDE1NWNlMjNmM2JlMmFjNDViMjA3Mjg4NjIzNTE1MTZmYjY5ODA0ODMxNTg3YTMxY2RkM2M4Zjk5NDU6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/jo44fa___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjoxMWNlOjY4ODEyYTAxNjY3MGQ5OTBlYzFmMTMzZmM4MTQwYjhkNzRjZmQyZTUxNWFlYjg4MDAxNjlhNWUyZTMyODA5Yjc6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.5465/apbpp.1998.27643204___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo0YzU5OjBiN2VkMGU4ODczMjI5Yzk4ODgzYTZhNjM1Y2QzMjA0YjA2ZDNjZGY2N2ZjYWEyYTBkYzMzM2IwNzE2YzNiY2Q6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.2307/3456037___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo4MTM2OmFjYjM0ZGUzMjgwMzhlMzlhYzZjMWQxNWViM2UyYzQ0MzFhYTNiOWE2MzdkZjZlY2U1YjA4NjVkNGM4YmNkMzM6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.2307/3456037___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo4MTM2OmFjYjM0ZGUzMjgwMzhlMzlhYzZjMWQxNWViM2UyYzQ0MzFhYTNiOWE2MzdkZjZlY2U1YjA4NjVkNGM4YmNkMzM6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/yawap___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo4YzcwOjRiOWRiM2MxMzdkNGUyNmM3ZTU4ZmQwYTNlZjRhMmU3YWFlNmQxOWE5YWFjYTYzNjNhNDNhNWU3NmVlNzJiYWY6cDpUOk4

Garcia-Gémez et al. / Econémicas CUC, vol. 46 no. 1, pp. e116041, January - June, 2025

Marin-Idarraga, D. A. (2012). Teoria de agencia y costos de transacciéon: una
observacion teorica de sus postulados. revista Mutis, 2(1), 61-81. https:/m9.cl/
tqiuh

Martinez-Agudelo, C. M., Alejo-Barrera, D. A., y Gutierrez-Lesmes, O. A. (2020).
Analisis del uso de crédito informal por parte de microempresarios en una
ciudad intermedia de Colombia. Boletim de Conjuntura (BOCA), 3(7), 16-30.
https://doi.org/10.5281/zenodo.3893418

Martinez-Fajardo, C. E. (2002). Nuevos enfoques de eficiencia, productividad y
calidad en la teoria de gestion. Innovar: Revista de Ciencias Administrativas y
Sociales, 20, 9—16. https://n9.cl/74zhnh

Miranda Contreras, C. O. (2013). Analisis econémico de la accién de tutela contra
laudos arbitrales en Colombia. Con-Texto, (40), 87-94. https://n9.cl/w4s9r

Needham, B., & de Kam, G. (2004). Understanding How Land is Exchanged: Co-
ordination Mechanisms and Transaction Costs. Urban Studies, 41(10), 2061—
2076. https://do1.org/10.1080/0042098042000256387

Pérez Sainz, J. P., & Cordero, A. (1994). Los nuevos escenarios laborales
en Centroamérica: Una propuesta de analisis. Anuario de FEstudios
Centroamericanos, 20(2), 5—14. https://n9.cl/49es4

Pinzoén, O. L. (2017). Tercerizacién de servicios y cambio cultural en organizaciones.
En M. P. Grueso-Hinestroza (Ed.) (2017), Recursos humanos en redes y
organizaciones: Algunas reflexiones y desafios (1* ed., pp. 19-36). Editorial
Universidad del Rosario. https://doi.org/10.2307/j.ctt21kk15q.6

Ponce, S. y Duenas, H. (2010). Conocimiento y empresa. En S. Arcand, R. M.
Grisales, J. Facal y J. P. Dupuis. (Eds.) (2010), Sociologia de la empresa: Del
marco historico a las dinamicas internas. (1* ed., pp. 263—300). Siglo del Hombre
Editores S.A. https:/m9.cl/x13xd

Poppo, L., & Zenger, T. (1995, August). Opportunism, routines, and boundary
choices: A comparative test of transaction cost and resource-based explanations
for make-or-buy decisions. In Academy of Management Proceedings (Vol.
1995, No. 1, pp. 42-46). Academy of Management. https://doi.org/10.5465/
ambpp.1995.17536261

Quintero Salgado, J. y Garzon, J. C. (2021). Adaptaciéon a industria 4.0 del proceso
de entrega domiciliaria de una empresa distribuidora de electrodomésticos.
En L. Viafara Galvez, J. H. Quintero Salgado, V. Montero Méndez, J. C.
Garzon Osorio, v A. Lopez Astudillo. (Eds.) (2021) Industria 40 — Gestion del
conocimiento (1st ed., pp. 93—-140). Editorial Universidad Icesi. https://doi.
org/10.18046/EUI/bm.8.2021

Roberts, P. W., & Greenwood, R. (1997). Integrating transaction cost and institutional
theories: Toward a constrained-efficiency framework for understanding

23


https://protect.checkpoint.com/v2/___https://n9.cl/tqiuh___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjowOGExOjRjZTIxNzU2YWE2M2Y3ZTcyNDQ5NmY2Mjc1MjhiMjQ4NWQ0Y2QzNTMwYjY0NTcyOTYxZDljNjExNTI4NjkyNjM6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/tqiuh___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjowOGExOjRjZTIxNzU2YWE2M2Y3ZTcyNDQ5NmY2Mjc1MjhiMjQ4NWQ0Y2QzNTMwYjY0NTcyOTYxZDljNjExNTI4NjkyNjM6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.5281/zenodo.3893418___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpjOWE5OmZjNWIxMTI5NzgwODIxNzU1OTVhNjdlYzU4YjM1NDZiYmUxOGFhMDEwNTU5YzIwNTJmNDc5YTcwMjY1M2YwMWU6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/74zhnh___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo4YzNjOjNmYTgyODk1YmIwN2M0OTUwOWU3OTk0MzRhYWFjNDYxMWYxOTU1Y2I3MTAzNGIzNmJlMmY4MmM5MWViMWIwZWM6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/w4s9r___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo4M2M3OjkyYjIwOGNiNWFjZWNiNGNhOWY2ODMyNjNjYTFmMmYzNDlhNDQxMmVmZGZmYWQyOTI4Y2EzZTI4YjQ2Yjg1MDY6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1080/0042098042000256387___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo3MjdmOjU5MjBmZDY3ZDU5YjY5NjUyYmFmNDExODA5OWM0NGJmNzI3YTNhYjI0MWJhNjYxYzQ2MDlmZmIxMzhhYTY5YmY6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/49es4___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpkZWYyOmE5ZmRmMjc4MDdhYmQ5ZWIwNzc3NmU2NjNhNWZkNzI2ODU5OTA1ODg2NmUzZmJkZjRmYWM5MmVlOTZhM2I2MzU6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.2307/j.ctt21kk15q.6___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpjOGU3OmRiYmJlZmNhODM2YjExZjJhZGVkYjgyNmUwM2JkNmM0NjcwYzNiYzUzYTUwNTRhOGUwYzAzODNiMGYzZGIzNDg6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/x13xd___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpiZjFiOjYxZDhhNzQ0MjZjYTY3ZGI5YmRmYjg2ZWIyMjhlM2E2MTRiODE1NzE4NDUxM2I0OGJkOWE0NmRiMjAzNDhlNTc6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.5465/ambpp.1995.17536261___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo2OGMwOjlmNWQ0ZmNkNmFiZTc3MWE5NTI0NzQ5MjYyZjUzMDdhNWY1YzE4NzdjN2M2NzU0OTdkYzdkNWQzOWU3NDUzMzk6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.5465/ambpp.1995.17536261___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo2OGMwOjlmNWQ0ZmNkNmFiZTc3MWE5NTI0NzQ5MjYyZjUzMDdhNWY1YzE4NzdjN2M2NzU0OTdkYzdkNWQzOWU3NDUzMzk6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.18046/EUI/bm.8.2021___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo3ODlhOmFkMTUyNTRmMzY4MjFlOWM3ZjI4OWNlYTNjNTYxOTBjNTYyMjQyOWYwMzNlYTI3YjVmODNmNThhMDU4OTEzOGI6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.18046/EUI/bm.8.2021___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo3ODlhOmFkMTUyNTRmMzY4MjFlOWM3ZjI4OWNlYTNjNTYxOTBjNTYyMjQyOWYwMzNlYTI3YjVmODNmNThhMDU4OTEzOGI6cDpUOk4

TRANSACTION COSTS IN THE HEALTH SECTOR: AN ANALYSIS FROM THE LITERATURE

organizational design adoption. The Academy of Management Review, 22(2),
346-373. https://doi.org/10.2307/259326

Robertson, J. D. (1990). Transaction-Cost Economics and Cross-National Patterns
of Industrial Conflict: A Comparative Institutional Analysis. American Journal
of Political Science, 34(1), 153—189. https://doi.org/10.2307/2111514

Silva-Bustamante, M. (2021). Revision sistematica de la literatura: Comunidades
de practica como estrategia comunitaria en las organizaciones. [Tesis de grado]
Universidad del Rosario. https://doi.org/10.48713/10336_33397

Smith, R. B. W., & Tomasi, T. D. (1995). Transaction costs and agricultural nonpoint-
source water pollution control policies. Journal of Agricultural and Resource
Economics, 20(2), 277-290. https://n9.cl/o5yuz

Spiller, P. T., & Zelner, B. A. (1997). Product complementarities, capabilities, and
governance: A dynamic transaction cost perspective. Industrial and Corporate
Change, 6(3), 561-594. https://doi.org/10.1093/icc/6.3.561

Standifird, S. S., & Weinstein, M. (2007). The Transaction Cost Economics of
Market-based Exchange: The Impact of Reputation and External Verification
Agencies. International Journal of the Economics of Business, 14(3), 409—431.
https://doi.org/10.1080/13571510701597510

Susarla, A., Barua, A., & Whinston, A. B. (2009). A Transaction Cost Perspective of
the “Software as a Service” Business Model. Journal of Management Information
Systems, 26(2), 205—240. https://doi.org/10.2753/MIS0742-1222260209

Tarzijan M., J. (2008). Limites verticales ala empresa y decisiones de externalizacion
(outsourcing). En J. Tarzijan. (Ed.) (2008), Fundamentos de estrategia
empresarial (5.* ed., pp. 399-448). Ediciones UC. https://doi.org/10.2307/;.
ctvkjb511.16

Torres, S., Garcia, R. G., y Quintero, J. J. (2007). Costos de Transaccion y Formas de
Gobernacién de los Servicios de Consulta en Colombia. Cuadernos de economia,
44(130), 233-262. https://n9.cl/wssxe

Trejos-Mateus, F. D., Arévalo-Franco, K., y Duarte, E. J. (2022). Buenas practicas
para las agencias regionales de promocion de inversion en Colombia. En S.
Caro Vargas y C. A. Restrepo Rivillas (Eds.) (2022), Atracciéon de inversion
extranjera directa desde paises emergentes: El caso de India y (1* ed., pp. 327—
364). Universidad del Externado. https://doi.org/10.2307/j.ctv3596w67.11

Uribe-Gonzalez, E. (2000). La teoria de los costes de transaccion y la fijacion de los
limites organizacionales al otro lado de las fronteras nacionales. Universidad
Nacional de Colombia - Sede Bogota. https://n9.¢l/98pd7

Whitby, M. (1994). Costes de transaccion y derechos de propiedad: las variables
criticas del analisis de la politica ambiental. Revista de Estudios Agrosociales,
(168), 49-68. https://n9.cl/lhe8k

24


https://protect.checkpoint.com/v2/___https://doi.org/10.2307/259326___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjplNmUxOmIzODljZTJhZGZiMTg3NmMxZjQyMzU4M2I0MGZhY2MyZWUzYmVhODQ0ZjQ1MDM1YzIzZDRjMGZlOGYzM2YzNjM6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.2307/2111514___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo5MjAwOjkyY2VhOGFhOGRiMzM4M2RlMTZlZjZmMWFlYjVhMjQ3NmJhMmJmODNmZDdhMjFjNDRjMzFjZDRhYjdmNjhjYTc6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.48713/10336_33397___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjoxZTU3OjcwMjhkNTExZjRiNjJkMTAyNTg5ZjA2NDk3NTA1YmUwOWQwNWY1ZjMxZjhiYzM1MzE0MzI0OTI3MjA0MjQwOWU6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/o5yuz___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjoyYTgzOmY0ZWQzZDVjOTVhYWJkNWExNDc5ZjAzZjEzNmZlYjMxMTIwY2Y1YmE5ZTU1ZWFlMGM2Y2M5NWQyOGZkNDM3OWI6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1093/icc/6.3.561___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo0N2ZmOjQ0YzJlYzA4NDg4MGM0YTJlNDE2NWVkOGJlZDI0MDE4ZDUxODcyODc3NDgxYWNjNTU3NTI5MzgxMTNkY2ZkOWQ6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1080/13571510701597510___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo0MWI2Ojk1MDQ0MmU4YjNkZTg1YjdiNWZhOTg1Yjc4OGJkNmJmYjczYzA5NTgxOTlkZGY3NmE1Y2ZhYTg4MDNhOWZiNmU6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.2753/MIS0742-1222260209___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo5NDBmOjI5MGE0NGYyMGNkMzZmNWM5NDlkMzljOGM5OTEzNzQ5YmU2YjY5NWZkMDRhMDk2OWU1ZGQ2NDU2MjY1ODZlZjY6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.2307/j.ctvkjb511.16___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjowYzI2OjIyNzJkMDcyZTM4YWJkNDMwMDk0MmZmMGIxNTRjMmYzZDUwNWQzMzVlMWUwNGJiOWIyODYxZGNjNTE1MjVjNmI6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.2307/j.ctvkjb511.16___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjowYzI2OjIyNzJkMDcyZTM4YWJkNDMwMDk0MmZmMGIxNTRjMmYzZDUwNWQzMzVlMWUwNGJiOWIyODYxZGNjNTE1MjVjNmI6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/wssxe___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo3YzdjOjQ3YWY1NjdhYzg1NmEzOGViYzE3OTczZTJkYmQyMDhkOGYyMWQxNDY0OGU3YTg3OWEyZWE2NDQyYzVkMjcxYmI6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.2307/j.ctv3596w67.11___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo4NzhjOjE5OTA5NWE5YzYwZGM5MjMzZjI4ODkxMmQ2ZDhmMGYyODFiZmE3OTQxNGU5NTBmZDc3YzQ0MDRjN2JiZDZhYTE6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/98pd7___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjplOWE1OmU4ODJkMmM2YjIwZDBjYjJjZTk1OGI0YTU1MzU1NmU2NTMwMTEyZjU5NjkxOTYyYTk1NDkyNDljMWI0YzBlYjA6cDpUOk4
https://protect.checkpoint.com/v2/___https://n9.cl/lhe8k___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6Njo3OWQzOjFjOWZmOGNhYjhkZGVmZDJmMTdkZWRkNDZhMTY5ZDUxZTYwNGQ3NDhjMGE5MjhlYzkyM2NiMjhjZTgwMDFhZjI6cDpUOk4

Garcia-Gémez et al. / Econémicas CUC, vol. 46 no. 1, pp. e116041, January - June, 2025

Williamson, O. E. (1996). Transaction cost economics: The governance of contractual
relations. In P. J. Buclkey & J. Michie (Eds.) (1996). Firms, organizations, and
contracts. Oxford University press.

Williamson, O.E. (1998). Transaction Cost Economics: How It Works; Where It is
Headed. De Economist, 146, 23—-58. https://doi.org/10.1023/A:1003263908567

Wink Junior, M. V., Sheng, H. H., & Eid Junior, W. (2011). Transaction costs: an
empirical analysis of their relationship with investment and foreign direct
investment. Revista de Administracdo de Empresas, 51(2), 175-187. https://doi.
org/10.1590/S0034-75902011000200005

BIODATA

Daniel Santiago Garcia-Gomez Professional in Surgical Instrumentation,
Specialist in Management of Health Organizations of the Fundacion Universitaria
de Ciencias de la Salud - FUCS (Colombia), Surgical Instrumentation Assistant
of the Hospital Infantil Universitario de San José- HIUSJ, (Colombia). ORCID:
https://orcid.org/0000-0003-2213-4766

Camilo Andrés Camacho-Marino Professional in Surgical Instrumentation,
Candidate to specialist in Management of Health Organizations of the Fundacion
Universitaria de Ciencias de la Salud — FUCS (Colombia). ORCID: https://orcid.
org/0009-0008-4101-7649

AnaMariaLeon-ForeroProfessional Degreein Social Sciences from Universidad
Distrital Francisco José de Caldas, Specialist in Philosophy from Universidad de
San Buenaventura, Master in Philosophy and Letters from Universidad Santo
Tomas de Aquino, and Research Coordinator—faculty of Health Administrative
Sciences of the Fundacion Universitaria de Ciencias de la Salud — FUCS (Colombia).
ORCID: https://orcid.org/0000-0002-7246-3755

25


https://protect.checkpoint.com/v2/___https://doi.org/10.1023/A:1003263908567___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpmZDFkOjQ3M2M5OTM3ZmM0MmNmNWI1YzdmYzg1MGY5YTQ1ZDJiMGRmN2JhMzM0OGJlOGNkOGI5MDAzNmQ3MzBjYmJlMmI6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1590/S0034-75902011000200005___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpiNDNiOmIyYjBhYTVmY2ViODE3M2IyM2E4N2NlYTBmYmQ1NTQ5ZmQ1MjM3OGQ2YjE4MzAyMjU2MTUyZDc0MjMzZTE4NzI6cDpUOk4
https://protect.checkpoint.com/v2/___https://doi.org/10.1590/S0034-75902011000200005___.YzJ1OmN1YzpjOm86ZDUwYjg1NWZlNWIwZjZkYTJmYTU5Yzg0ZjhjNmJmOTc6NjpiNDNiOmIyYjBhYTVmY2ViODE3M2IyM2E4N2NlYTBmYmQ1NTQ5ZmQ1MjM3OGQ2YjE4MzAyMjU2MTUyZDc0MjMzZTE4NzI6cDpUOk4
https://orcid.org/0000-0003-2213-4766
https://orcid.org/0009-0008-4101-7649
https://orcid.org/0009-0008-4101-7649
https://orcid.org/0000-0002-7246-3755

	_Hlk198030786
	_Hlk197964797
	_Hlk197695515
	_Hlk197964591
	_Hlk197963614
	_Hlk198030411
	_Hlk198019601
	_Hlk197963939
	_Hlk197697301

